Govt. of NCT of Delhi

Department of Power

Public Grievances Cell
33KV S/Stn, Minto Road, New Delhi-110002

Electricity Consumers Advocate Committee (ECAC)

On recommendations of the Delhi Electricity Regulatory Commission (DERC), the Govt. of NCT of Delhi has constituted an Electricity Consumers Advocate Committee (ECAC) to represent the consumers adequately before the Regulatory Commission/ Appellate Tribunals / Courts etc. in the matters relating to tariff, cross subsidy, electricity supply to unauthorised colonies, examination of ARRs.

The Govt. of NCT of Delhi has nominated the following:

i
Justice R C Chopra, Retd 


Chairman

Chairman, PG Cell

ii 
Sh. Vijay K Kapoor 



Member

Member, PG Cell

iii 
Sh. M P Aggarwal 



Member

GM(Comml.) Retd. DTL

iv 
Sh. Fanish K Jain 



Member

Advocate

v 
Sh. Sree Ram Khanna 



Member

Voice Society

vi 
Sh. D S Choudhary 



Member

Kalkaji Bhagidari Committee

vii 
Sh. H Hassan 




Member

RWA, Dilshad Colony

Broad scope of the work of the ECAC.
a) Represent consumer interest in litigation and adjudication before authorities over the issues of cross-subsidy, quality of service, and supply related problems.
b) Monitor notified Performance Standards followed by various DISCOMs and raising it before appropriate legal forums in case of any shortcoming in implementation. 
c) Intervene in Courts and Tribunals on behalf of consumers.
d) Promote consumers education.
e) Bring out a news letter for benefit of consumers.
f) Hold meetings with RWAs on consumer problems of generic nature and to take up with the appropriate statutory authorities.
g) Prepare Annual Report to submit to government highlighting its activity / achievements. 
Website: www.bijlipgr.gov.in
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